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INTRODUCTION: 

This welcome packet is a quick references to allow you to navigate around campus, San Antonio, and provide you information at your finger tips.  When you inprocess through your assigned company you will also receive a more in depth Hero’s handbook.

WARRIOR TRANSITION BATTALION (WTB) COMMANDER:


As this is a trying time in your life and your significant others all of us at the Warrior Transition Battalion do want to welcome you to the area and will do our best to ensure you needs are met.  You will be attached or assigned to one of the WTB Companies and given a Platoon Sergeant/Squad Leader, Case Manager, and a Primary Care Manager (TRIAD) to facilitate your healing process with a comprehensive treatment plan.  The efforts of the command, your healthcare team, yourself and your family will be important to you in your changed journey in life to either rehabilitate and remain in the military or rehabilitate for the transition to civilian life.  Either path that is chosen we have the staff and personnel to assist you in that transition and proudly serve each and everyone of you.  We are honored and appreciate the sacrifice you have made.  My door is open and willing to assist with issues that have not found resolution at the TRIAD level or you feel that you need to come to me directly. 


We are “Dedicate to Warrior Service”.
WARRIOR TRANSITION BATTALION (WTB):

Upon arrival one of the companies Platoon Sergeant who was the representative for the battalion met you at the airport and assisted you.  At this time this individual informed you or your family which company you belong to and you’re Platoon Sergeant.  The unit starts at the top with a battalion and then is further broken down into companies.  At Brooke Army Medical Center (BAMC) there are three companies (Alpha, Bravo, and Charlie).

MAP OF THE BROOKE ARMY MEDICAL CENTER (BAMC) CAMPUS
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MAP OF FORT SAM HOUSTON AREA:
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LODGING:

OKUBA BARRACKS:
Manager: 210-916-1134
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Powless Hall GUEST HOUSE

Phone:
(210) 357-2705

Location:

Bldg. 529, George Blvd.

Office Hours: 
Monday - Friday

7:30 a.m. - 4:00 p.m.

FISHER HOUSES: (There a total 4 at Fort Sam Houston)
	Address:
	 Building 3623 George C. Beach Road
 Fort Sam Houston, TX 78234-6200

	Phone:
	 (210) 916-6000

	Fax:
	 (210) 916-6488

	Manager:
	 Inge Godfrey

	Email:
	FHBAMC@aol.com


[image: image4.jpg]



COMMON SHOPPING/RESTURANTS CLOSE TO CAMPUS:

BAMC:
BAMC Dining Facility 

Full service cafeteria.  Open daily.

Lower Level BAMC

Breakfast 0600-0930 

Lunch 1100-1400 

Dinner 1600-1800 

Marketplace Express (Grab’n’Go)

Sandwiches, Salads, Buffet Items, etc

Lower Level BAMC

M-F 0930-1500 and 1900-0100

Burger King

Lower Level BAMC

M-F 0800-2000
Barber Shop 

Monday through Friday 0730 to 1630. 

ATMs

San Antonio Credit Union (ATM fee may apply)

Eisenhower National Bank (ATM fee may apply)

BANK

Eisenhower Nation Bank has a small branch.  Hours are M-F 0800-1500.

POST OFFICE

Small branch open M-F 1000-1500.

MINI PX

M-F 0830-1630

FLOWER SHOP

First floor near the main entrance.

Monday through Friday 0900 to 1800.

FORT SAM HOUSTON:
Harlequin Dinner Theater

210-222-9694

Bldg 2652, Harney Rd

Box office hours M-F 1200-1700, Sat 1300-1700

Call for show times, prices, and reservations.

Sam Houston Club

210-224-2721

Bldg 1395, Chaffee Rd

Buffet style lunch M-F 1100-1300.

Sunday brunch every 1st and 3rd Sunday of the month 1000-1300.
POST EXCHANGE (PX) AND COMMISSARY: 

PX general shopping needs and multiple places to eat.
Commissary is your place to shop for groceries.

Family members will need a AAFES/PX and Commissarary authorization letter to be allowed in these places if not accompanied by the service member. Contact the WFSC and they can assist with this.

See Fort Sam Houston map for directions.
SAN ANTONIO AREA:

If you go off campus on I-35 and head north, there are several exists which provide quick access to many restaurants and shopping.
SOLDIER FAMILY ASSISTANCE CENTER:

Mission Statement:  To provide compassionate, coordinated services to Warriors, Family members, next of kin and extended Family members, with a primary focus on the Warriors.


The SFAC is staffed with multiple agencies (government and private agencies) that coordinate resources and act as a one point of contact for Warriors and their Family members.


Brooke Army Medical Center functionally has multiple services provided to the Warriors and their Family members on campus.  In the near future, the SFAC will be consolidated in a central location to provide a one-stop service.


Services currently provided by the SFAC are as follows:


- Army Community Alumni Program (ACAP)

- Department of Veterans Affairs (DVA)

- Veterans Health Affairs (VHA)


- Army Continuing Education System (ACES)


- Army Emergency Relief (AER)


- American Red Cross


- Army Wounded Warrior Program (AW2)

- Casualty Affairs


- Disabled American Veterans (DAV)



- Finance


- Housing


- Identification Cards


- Judge Advocate General (JAG)


- Lodging


- Liaisons (Army, Navy, Air Force, and Marines)


- Patient Administration Division (PAD)


- Patient Advocate


- Office of Personnel Management (OPM)


- Ombudsman


- Severely Wounded Program

- Social Security Administration

- Tax Center (Seasonal)


- Transition Assistance Liaison

- Transportation (Personnel)

- Transportation (FSH HHG)

- Vehicle Registration

WARRIOR AND FAMILY SUPPORT CENTER (WFSC):
Phone: (210) 241-0811/ (210) 357-2705 EXT.2008
Address: 
Powless Guest House, Second Floor 

         
3625 George Beach Rd. 

         
Fort Sam Houston, TX 78234 
           

Hours of operation: Daily 9 a.m.-9 p.m. 
General Information: 

The Warrior & Family Support Center (WFSC) offers a comfortable environment for injured Soldiers and their families to relax and socialize during the Soldier’s medical rehabilitation. 


BAMC physicians recognized the need for family members to be directly involved in the rehabilitation of their service members. A vital part of a patient’s recovery is to have a familiar environment where they can feel comfortable. In December 2003, the WFSC opened its doors for the first time. Since then, the facility has served as a central hub for family and friends to visit their injured military member as they continue their treatment and recovery. 


The facility itself includes a central reception area, a computer and meeting area with internet access, and a recreation/entertainment area. The WFSC also serves as a resource center for information and referral services.   


The WFSC is supported by donations and gifts from businesses, civic and veteran are organizations and individual community members. In addition to monetary donations, the WFSC accepts a wide variety of gifts including phone cards, baked goods and special event tickets. Individuals or organizations interested in providing gifts and donations may contact the WFSC Coordinator at (210) 241-0811/(210) 357-2705 EXT 2008
USEFUL PHONE NUMBERS:

PHONE DIRECTORY:

WARRIOR HOTLINE
800-984-8523

CASE MANAGEMENT (TRIAD)


DUTY HOURS
210-916-7500/3629

AFTER 1700 HOURS
210-416-0915 



(On call)

PHARMACY
210-916-1536

BAMC ID CARD SECTION
210-916-0838
CHAPLAIN BAMC
210-916-1105

WTB CHAPLAIN OFFICE
210-916-6413
CENTRAL APPOINTMENT (ON-POST)
210-916-9900

OFF POST
210-271-7979

BAMC INFORMATION
210-916-4141

FORT SAM HOUSTON POST OPERATOR
210-221-1211

AIRPORT SHUTTLE/STAR CHARTER AND SHUTTLE
210-341-6000

WARRIOR TRANSITION BATTALION 
WT BN COMMANDER
210-916-7325

BN EXECUTIVE OFFICER
210-916-6492

COMMAND SERGEANT MAJOR
210-916-9760

CMD STE ADMIN ASST
210-916-9730

BN CSM AIDE
210-916-9024

HHD CDR
210-916-7457

S-1
210-916-6861
S-1 SR HR
210-916-9750

S-1 NCOIC
210-916-9762

PATIENT ADMINISTRATION
210-916-9740
SR FIN MGMT SPEC
210-916-6472

S3
210-916-6409

S3 SR OPERATIONS NCOIC
210-916-6423

S3 OPERATIONS NCO
210-916-8809

S3 OPERATIONS NCO
210-916-9863

S4 SR LOG
210-916-9707

TRANSPORATION SECTION (DISPATCHER)
210- 916-6384


    Provides transportation in and around 

    Fort Sam Houston to Warriors in Transition.

    AFTER HOURS NUMBER
210-289-8296

BN CHAPLAIN
210-916-6413

CHAPLAIN ASSISTANT
210-916-7473

FAMILY READINESS SPT ASST
210-916-7753

ALPHA COMPANY:

COMMANDER
210-916-6524 (O)


210-394-2078 (C)

XO 

210-916-6216

COMPANY ADMIN ASST
210-916-7284

ORDERLY ROOM
210-916-6216

FIRST SERGEANT
210-916-7218 (O)


210-452-2987 (C)


1ST PLATOON
210-916-9770

2ND PLATOON
210-916-6228

3RD PLATOON
210-916-9377

4TH PLATOON
210-916-7231

5TH PLATOON
210-916-7364

HUMAN RESOURCE SPECIALIST
210-916-9762

FINANCE SPECIALIST
210-916-7437

LOGISTICS SPECIALIST
210-916-7329

TRAVEL ARRANGEMENTS
210-916-6517

PATIENT ADMINISTRATION (Vacant)
210-916-7214
BRAVO COMPANY:

COMMANDER
210-219-4248 (C)



210-916-8853 (O)


XO
210-916-2458


FIRST SERGEANT
210-275-3809 (C)


210-916-6858 (O) 


ORDERLY ROOM
210-916-6858

1ST PLATOON
210-916-6401

2ND PLATOON
210-916-8879

3RD PLATOON
210-916-8897

4TH PLATOON
210-916-7321

5TH PLATOON
210-916-6495

HUMAN RESOURCE SPECIALIST
210-916-0999

FINANCE SPECIALIST
210-916-7437

LOGISTICS SPECIALIST 
210-916-7795

TRAVEL ARRANGEMENTS (Vacant)
210-916-7139

PATIENT ADMINISTRATION (Vacant)
210-916-6472
CHARLIE COMPANY:


COMMANDER
210-916-6118 (O)



210-508-1904 (C)


XO
210-916-9786


FIRST SERGEANT
210-916-6107 (O)


210-452-3946 (C)


ORDERLY ROOM
210-916-9720



1ST PLATOON
210-916-4244

2ND PLATOON
210-916-4242

3RD PLATOON
210-916-4233

4TH PLATOON
210-916-4228

5TH PLATOON
210-916-4262

HUMAN RESOURCE SPECIALIST 
210-916-8567

FINANCE SPECIALIST (Vacant)
210-916-8814

LOGISTICS SPECIALIST 
210-916-9707

TRAVEL ARRANGEMENTS (Vacant)
210-916-8814

PATIENT ADMINISTRATION (Vacant)
210-916-9051
COMMUNITY BASED HEALTH CARE ORGANIZATION
210-221-9341
    (CBHCO) S-3
CASUALTY LIAISONS OFFICE
210-916-5393

US NAVY LIAISON
210-916-6471


361-533-1960

US MARINE CORPS LIAISON
210-916-8183
US AIR FORCE LIAISON
210-473-3796
OKUBA BARRACKS (MANAGER)
210-916-1134
STAFF DUTY 
210-916-1156

POWLESS HALL GUEST HOUSE
210-357-2705

FISHER HOUSE
210-916-6000 (O)



210-916-6488 (F)

HARLEQUIN DINNER THEATER
210-222-2721

SAM HOUSTON CLUB
210-224-2721

WARRIOR AND FAMILY SUPPORT CENTER
210-241-0811
AFTER HOURS
210-357-2705 

EXT 2008


ARMY WOUNDED WARRIOR PROGRAM
210-916-6417

210-916-7892


800-237-1336

SOCIAL SECURITY ADMINISTRATION
210-916-9746

210-857-5208

DEPARTMENT VETERANS AFFAIRS
210-916-7897

800-827-1000
DISABLED AMERICAN VETERANS
210-916-5012 (O)


210-916-4083 (F)

VETERANS HEALTH AFFAIRS
210-916-6871 (O)
AMERICAN VETERANS
301-459-9600


877-726-8387


ARMY EMERGENCY RELIEF (AER)
210-916-SFAC
LOWER LEVEL BAMC


ARMY COMMUNITY SERVICE (ACS)
210-916-SFAC
ARMY CAREER ALUMNI PROGRAM (ACAP)
210-916-SFAC
HOUSING (ON-POST)
210-270-7638

HOUSING (OFF-POST)
210-295-8519

CASUALTY AFFAIRS
210-221-1780
AFTER HOURS
210-221-2810

AMERICAN RED CROSS
210-221-3355

AFTER HOURS
877-272-7337
PROVOST MARSHALL
210-221-2222
Airport





Fort Sam Houston





BAMC





Front of Barracks on XXXXX Rd.





Back of Barracks with Parking Lot





Along Roger Brooke Road





Along George C. Beach XXXX





McWethy Troop Medical Clinic and Budge Dental Clinic





Clothing and Sales





Eisenhauer Bank





PX & Commissary





Brought Gym





Central Issue Facility (CIF)





In/Outprocess BLDG 367





B Co/WTB





A Co/WTB





Okuba Barracks





Center for the Intrepid (CFI)





Fisher House 3&4





I-35 Gate





WTB HQ





C Co/WTB





Fisher House 1&2





Powless Hall Guest House





Institute for Surgical Research (ISR)
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