Helpful Information & Phone Numbers :

Powless Guest House...210-357-2705 ext 2000

THCAME vt 210-808-2729
210-808-2726

Fisher HOuSE...........coovevveeeeiiiiirieeeeene 210-916-6000

502d Warfighter & Family Readiness..210-221-2705
210-221-2418

Survivor Outreach Services (SOS)..... 210-221-1841
American Red Cross.........ccccccueeueeee.. 210-224-5151
USO (Automated Directory)............... 210-227-9373

BAMC Dining Facility....Open 7 day a week, located
in lower level : Hours of operation
Breakfast 6:00-9:30am,
Lunch 11:00am-2:00pm,
Dinner 4:00-6:00pm
Grab N Go (located next to BAMC Dining Facility)
Mon- Sun. 1800-0600
Warrior Transition Battalion (WTB)
(210) 916-9730
DSN: 429-9730

BAMC Information..........ccccvveeninnnnne 210-916-4141
Personnel In & Out Processing, 210-221-9274
Carlson Travel Network, 210-225-5370

DEERS 210- 221-0415/2278

Phone: (210) 916-7322
DSN: 429-7322

FAX: (210) 916-6331
0700 to 1630 Monday to Friday

VISITOR’'S GUIDE

SOLDIER AND
FAMILY
ASSISTANCE
CENTER(SFAC)

Ft. Sam Houston, Texas
Soldier and Family Assistance
Center
3931 Okubo Barracks
Fort Sam Houston, TX
78234-7659




Soldier and Family
Assistance Center

A one-stop location for Warriors in

Transition (WT), their Families
and Surviving Spouses

Human Resources:

Provides Retirement, Transition Management, Military
Benefits, and Review of Records.

Provides ID Cards and CAC for WT
Information, Referral and Follow-Up (IR&F):

Provides reception services and a general orientation
Conducts initial intake and make referrals

Maintain resource listings on services provided in local
community

Outreach Services:

Coordinates and provides education and training on
SFAC services,

Provides Community Outreach Services and Referrals
based on the needs of member

Performs ACS referral services (EFMP, Respite Care,
other special needs, etc.)

Social Services Assistance:

Provides comprehensive prevention education, inter-
vention, information and referral assistance for social
services

Veterans’ Service Officer (VSO):

Provides counseling and representation for the DoD/
VA Disability Evaluation System (DES)

Provides assessment of medical records, preparation
for and understanding of the medical evaluation board
and physical evaluation board administration, hearings
and if required preparation and representation during
appeals

Social Security Administration:

Provides one-on-one personalized service in the
preparation of documents for active duty soldiers to
file for disability benefits as a result of a physical and/
or mental disability.

Financial Services:

Provides Prevention and Education Classes, Credit Man-
agement, Budget Development, Consumer Information and
Awareness, Financial Counseling and Assistance

Provides emergency financial assistance in the form of a
loan or grant, and monetary assistance for undergraduate
education of dependent children

Staff Judge Advocate (SJA)/Paralegal:

Provides information on the Medical Evaluation Board
(MEB)/Physical Evaluation Board (PEB) process, procedures
and assistance

Provides legal assistance services (Powers of Attorney, No-
tary Services, Wills and Estates, and claims processing)

Office of Personnel Management (OPM):

Provides Federal Employment Assistance thru Federal Ca-
reer Exploration, Resume Classes/Assistance, Application
for Veterans Preference, Career Fairs, and Federal Agency
Liaison Assistance

Defense Finance & Accounting Service (DFAS):

Provides full range of services (Military Pay, Travel Pay Is-
sues, and Family Member Travel actions)

Texas Veterans Commission (TVC):

Provides one-on-one personalized employment services
(including targeted job information, career counseling, case
management specific to individual needs, job referrals and
job placement)

Counsels and advocates for personnel separating from the
military under medical disability, completion of service and
retirement

Army Continuing Education System (ACES):

Provides education counseling services, Basic Skills Im-
provement testing services when available (CLEP, DANTES
and AFCT), VA Education Benefits counseling, evaluation of
military experience for college credit, and GoArmyEd portal
procedures for Army Tuition Assistance

Army Career and Alumni Program (ACAP):

Provides assistance in mandatory pre-separation counseling
Provides one on one transition and employment counseling
Child, Youth & School Services (CYSS):

Provides all registration services for Child, Youth & School
Services programs including Sports and Family Child Care
(FCC) homes. Manage all WT child care issues

Army Wounded Warrior Program (AW?2):

Provides assistance in obtaining full VA and Army benefits
Assist in obtaining healthcare upon retirement

Provides financial counseling (purchase of home, food for
holidays). Ensure awards duly earned are received

Traumatic Servicemember Group Life Insurance

(TSGLI):

Provides educational briefings on program guidelines, eligi-
bility and claims processing.

Provides one-on-one claims application assistance and
appeal support.

Provides educational briefings to Chapter 61 Medical Retir-
ees on Combat Related Special Compensation (CRSC) and
assistance with application preparation

Inter-Net Café:

Providing free long distance telephone service and com-
puter access

SFAC

Mission Statement

We sponsor mutual support, comradeship, and
healing for Warriors in Transition, their Family
members and Surviving Spouses by providing the
best social, financial, educational, vocational, le-
gal, military, and information/referral services
available. We create a supportive environment for
Warriors in Transition and their Family members
to receive these services. Our efforts are aimed at
fostering dignity and independence, enabling the
Warrior in Transition to move back to duty or to
serve as a vital member of their home civilian

community.



	SOLDIER AND FAMILY ASSISTANCE CENTER(SFAC)



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



