
January 2003

To the Incoming Army resident spouses and significant others:

Welcome to San Antonio!  As an incoming spouse or significant other, we know that you may have questions and needs that are somewhat different than your active duty companion.  Some of us who have been in your spot before would like to help ease your transition, and we have included a few things in this letter that we hope will help.  There will also be 50-60 other Army residents arriving with you, many of whom have spouses and/or families.  These other newcomers will come with various backgrounds, situations and interests, but there will be some among them with whom you can relate.

Let me tell you a little about those of us who have been the incoming spouses before you.  Some of us had been married for years and brought children with us to San Antonio.  Some of us were newlyweds or not yet married.  Some of us arrived as stay at home spouses; others arrived looking for jobs.  Some of us were medical residents or active duty military ourselves.  Some of us were thrilled because San Antonio had been our first choice; others had hoped to be going somewhere else.  Some of us liked the idea of being an Army spouse, while others did not.  Many of us struggled to find housing, jobs, and social activities in a city where we had no established network.  What we discovered is that regardless of our background or situation we each found ways to succeed in our new home.  While we cannot make your move seamless, we hope what we have learned may be able to help make your move a little easier.

First, some resources for you:
· Incoming Buddies – This is an informal program to help match you up with one of us who has a similar situation to yours so you can have an informal contact before you arrive.  Even if this buddy can’t help you on a specific topic, hopefully they can link you up with someone who can.  This is different than the official Army Sponsor that is assigned to the incoming resident – that sponsor is usually an active duty resident who may or may not have much time to help you.  If you’d like to you’re your own buddy before you actually arrive in June, please write bamcpointperson@hotmail.com.  The program is voluntary and the assignment of a buddy is contingent upon your response to this email address.  Please include your name, email address, phone number, active duty person’s program, whether you expect to work, whether you have children, and their ages if you do.  
· Housing – The BAMC GME website has some housing information posted that was created from current residents and fellows input.  From that link, you can read San Antonio housing tips as well as a link to a housing survey results spreadsheet that includes information about where residents/fellows live and how they like it.  The link is http://www.bamc.amedd.army.mil/MedEdu/Administration/housing.htm.  There are also usually some residents and fellows who expect to be selling their homes each summer.  We have an informal list that we can email you if you are interested.  We are just beginning to compile this list for 2003, but if you would like to know more about homes that residents and fellows may be selling, please contact bamcpointperson@hotmail.com for the current list.
· Job Hunt/Transition contacts – Current spouses hold jobs in many different fields, including healthcare, teaching, consulting, accounting, computer systems, law and home-based businesses.  We may be able to tell you more about the job outlook in San Antonio in your field, the best way to look for a job in your industry, and possibly link you up with contacts at specific companies.  Some of us have been in San Antonio long enough that we can find you contacts in almost any field.  Just send your name, email, phone number and field to bamcpointperson@hotmail.com.
· Preschool/Mother’s Day Out Guide – San Antonio preschools and Mother’s Day Out programs fill up quickly (usually in the Spring before the Fall start date).  There is an Excel spreadsheet on the BAMC GME website that we created which lists some of the preschools our children attend.  The web link to the housestaff resources page is http://www.bamc.amedd.army.mil/MedEdu/Administration/housing.htm.  From there, look for the link to “Preschool 2002”. If you would like to discuss these programs more or talk with someone who has a child enrolled at one of these programs, please contact bamcpointperson@hotmail.com.
· Helpful Websites

Fort Sam Houston

Fort Sam Houston homepage: http://www.cs.amedd.mil
BAMC Homepage: http://www.bamc.amedd.army.mil/
Incoming Resident Resources: http://www.bamc.amedd.army.mil/MedEdu/Administration/housing.htm
San Antonio

Local news and resources: http://www.mysanantonio.com
Local housing search: http://www.sahomesearch.com or http://www.realtor.com 

Next, there are a number of orientation events when you first arrive.  These can get a little confusing and the invitations don’t always reach the spouses, so here’s a preview of what to expect:
· New Spouse Orientation – There is usually some kind of orientation for the spouses during the first week that the resident reports.  This is usually during the day on a weekday.  This is not required, but if you can adjust your schedule to attend, it may be a good introduction to some aspects of the Army.  Look for more information about this session and childcare arrangements once your spouse starts receiving more orientation materials.

· Intern Picnic at the General’s house – the BAMC Hospital Commander usually hosts a picnic at his home for all incoming interns and their families.  Most of the people at this picnic will also be new, so use this as another opportunity to socialize with the other newcomers.

· Program Welcome Parties – most programs schedule some type of welcome for the new people.  These informal get-togethers usually include all of the residents or fellows, the program director, and a few staff.  These are usually very informal. Look for specific dates and times once you arrive.

Finally, one of the biggest challenges that new spouses face is getting into the loop.  Here is a couple of suggestions to help:

· Make sure your spouse releases your phone number – The Army does not publish any official list of home addresses or phone numbers to insure privacy for those who do not want to be contacted.  Unfortunately, this makes it difficult for people who do want other residents or their spouses/significant others to be able to reach them.  We are hoping to build a resident contact list this year for you, but your spouse will need to authorize the release of your name and phone number, so be sure to ask them to release your contact info on the appropriate forms when they report for duty.

· Initiate activities with other spouses – Once your spouse starts the residency, organize some activities with other newcomers.  This is a great way to meet some of the other new people, especially once your spouse starts spending more and more time at the hospital.

· Get a buddy – consider signing up for the buddy program mentioned earlier in this letter.  A good buddy can plug you into a number of things once you are in town and hopefully link you up with others with similar interests.

· Consider joining the BAMC Auxiliary – There is no official BAMC resident spouse organization.  The BAMC Auxiliary plays part of this role by offering some monthly social events and special interest groups for people that join the group.  The BAMC Auxiliary also focuses on hospital volunteer service, but you do not have to participate in the volunteer activities to be a part of the group.  Some people join just for the social events and the contact directory. Look for information about the BAMC Auxiliary in the orientation materials, or contact bamcpointperson@hotmail.com for more information.

I hope this has been helpful.  Please feel free to contact me at any point if you would like to explore anything further and good luck with your upcoming move!

Sincerely, 

Janice Hepburn, bamcpointperson@hotmail.com 

